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Assessing the

visitor experience
at Tomaree
Headland

By Marian SAMFI0ON

MEMBERS of the Tomares
Headland Heritage Group
[THHG] hosted a help desk
at the entrance of Tomares
Headland from Besimg Dy
unmtl 2 January to  as=isk
toursts, AREEIE wisthar
rumbers  and  provide
fradbmck to Mational Paris
and Wildlife Service [MPYWE],
Port  Stephens Coumcil,
Dastination Port Stephens
and the Department of
Comenurities and pustos {aed
thalr cossultanes, Uenwalt],
wiwo have rasponsibility for
tha Tomaraa Lodge slte.

Prusldent of the THHG,
Pater Clough told Mews of
Tha Area, "It would be fair
o say owr afendance was
axiratnely walcomad by tha
vigiting pabllks and In fact
wa Paceivad much the sama
rasponse  in Sapransher
202% whee we provided a
gimilay sarvioo and wa falt
that It enricksd tha visitar
axpariamoe’

The primary eeascn for
setting up the 'Help Dask'
was o provide |eformetion
as there s no  OCarrent
Irforrnatson asd wary limiced
directional slgeage ac tha
GRATY podnt

THHGESs  help  desk
assisted the wvisiting pablic
with  Isforenation  about
tha Headland, provided
directions to peopla  amd
sought feedback an the visitor
axparlatss af the sita; as well
ag artanspting o undarstasd
vigitor — parcepiions  amd
aXpactatong

Visiter sumdbers ver tha

wdight datys of the operatbon of
thie healp desk wers mtramely
high - with an estimate of
up fo 1000 visitors per dap

primarily  familses  with
chaldren
“There was good

reason to anderstand why
the Tomares Headland is
the most popular  visitor
attraction in Port Stephens”
Mr Clough =aid

NEFWS recorded  visitor
numbers of 200000 during
the 2018 year which most
likehy bess groneen sigraficanthy

A =hort =areey on the
visitor sxperience which was
completesd on by some of the
toarists and sightz=ers

"The key
outcome was that
the Headland
continues to
provide a ‘wow’
factor for visitors,"
Mr Clough said.

Wisltors noted the lnsited
signage at the entry point
te baoth the Headland and
Tomaraa Lodga, with the
small masting signage being
abscurad by wahlches.

“In  fxct  directional
signage o the Headland
is totally nadequate and
accordingly 5 not mesting

visitor  expectations  and
thire k& no sense of arrival”
Mr Clough =aid

The THHG fvours the
installadios  of  friendy
welcome signage designed to

anrich the visior eqperience,
imclading direction  signes
to Zawith Beach, the upper
parking area and tha
southern sgtry o Zemith
Baach and no-dog slgns at tha
anary polsts for the Matbomal
Park

Tha lack of amanitlas and
tailets was also nobed and
Clough helieves that thas is by
far the highest keval of need
ore people have completed
their mocurson,

THHG alsa bolicves that
there i= a very strong need for
a ‘vislcor Information facility,
partcularty ralating to tha
Headlamd amd Lodge grousds,

Mr Clough also
holds concerns
over access to the
tourist destination.

“Thare Is an urgent
meed for wehice turming
facilities at the antry palet to
poevant extsting traffle smarks
which could be  achievsd
by woending ths  parking
fiootpring &t thie antry.

I is not only a =afesy
g,

It iz icadeguate amd
drivers are not aware that
thare 5 a ‘Mo Throogh Road'
when they soter from Shoal
B

Om a poasktive nota, THHG
understands that a water
staton  will be  mstalled
and that garbage disposal
umits are al=o schaduled for
imstallation at key points om
tha Sumnic Wallc




